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Abstract: This study surveyed the undergraduate users’ satisfaction with library services in selected academic libraries in
Ogun State. Descriptive survey research design was adopted for this study. The population of this study comprised the
undergraduates of the selected academic libraries in Ogun State. Stratified random sampling technique was used to select 116
undergraduates for this study. A well-structured, self-designed and close-ended questionnaire was used as the instrument in
gathering data from the respondents. The data analysis was subjected to frequency counts and percentage method. Findings
revealed that lending of books, library orientation, opening hours of the library, photocopying services, research services,
binding services, answering users query, lending services in the library, internet services, current awareness services, selective
dissemination of information, bibliography services, inter-library loan, indexing and abstracting services and notification of
conferences, seminars and workshop services are the library services available in the selected academic libraries in Ogun State.
There is high utilization of library services by the undergraduates of the selected academic libraries. The major challenges
facing the usage of library services are low information support, unawareness of available library services in the library,
ineffective of library services, non-functional catalogue are the challenges facing the use of library services. Based on the
findings, it was recommended that the library management should provide more library services and other new information
media in the library to enable undergraduate library user become acquainted with library services and its related materials.
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1. Introduction

Academic libraries are libraries that are established and
attached to academic institutions such as universities,
polytechnic, colleges of education, the major purpose of
establishing academic libraries is to support teaching and
research in the parent institution. They serve the students,
lecturers, administrative members of the communities as well
as others [21]. They added that academic libraries are unique
among other libraries because its emphasis is more in
research more than teaching and learning. Their collections
are based on the academic programmes of their parent
institutions which are geared towards achieving institutions
objectives.

The nature of library service varies from one person to
another. The nature differs accordingly to the kind of
clientele to be served and the objectives of the library to be

fulfilled [13]. In a wuniversity library, library services
predominate and are rendered to the clientele without any
distinction. The library services rendered in higher institution
libraries can only be enhanced through the availability of
resources or facilities, Oyedipe etal stated, that “the
significance of library to its users will generally be
demonstrated by the facilities (resources) which it offers to
them” [17]. Therefore, the satisfaction of library users is a
function of the quality of information product(s) or resources
received the quality of information system as well as library
facilities and services provided to access the information
product.

1.1. Statement of Problem

In any institutions libraries are known for providing
information resources and services to support teaching,
learning, research and community services. Therefore the
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quality of information resources and services rendered should
be standard to meet the users’ expectations. It is through the
users that librarians can determine if the library information
resources and services rendered to users are satisfactory or
not. When an academic library is regularly used, by student
they are able to up-date their knowledge in their fields of
specialization and become more effective. Inadequate use of
academic library’s services, will not justify the large sum of
money spent on staff salaries, and it will likely affect the
quality of teaching and learning in the institution. It is also
true that such factors like number of hours a library is open
and the library’s programme of instruction amongst many
other factors may influence library use and users’ satisfaction
and it is only by an investigation that the true cause may be
established. Therefore, this study intends to carry out a
survey of undergraduates’ users’ satisfaction with library
services in selected academic libraries in Ogun State.

1.2. Objective of the Study

The main objective of this study is to carry out a survey of
undergraduate users’ satisfaction with library services in
selected academic libraries in Ogun State. The specific
objectives are to find out the available library services to the
undergraduates users in the selected academic libraries in
Ogun State, find out the level of utilization of the library
services by the undergraduates users in the selected academic
libraries in Ogun State, determine the level of undergraduate
users satisfaction with the available library services in the
selected academic libraries in Ogun State, find out the
frequency of use of the library services by the undergraduates
in the selected academic libraries in Ogun State, ascertain the
purpose of use of library services by the undergraduates in
the selected academic libraries in Ogun State, find out the
challenges facing the use of library services by the
undergraduate users in the selected academic libraries.

2. Literature Review
2.1. Concept of Academic Library

Since the dawn of history, library has established itself as a
paramount feature of modern civilization, especially in
education. The existence of library grew out of the need to
preserve human knowledge and keep the human race abreast
of the activities of man. This is achieved by man’s ability to
record and transmit his culture from generation to generation
building upon it progressively [20]. Libraries are primarily
concerned with the record of human activities and knowledge
[3]. The concept of library is as old as man. However the
meaning of library as attainable in the olden days has
undergone modifications like other terms in the social
sciences [2]. Richard defined library as a collection of books
and non-book materials, housed, organized and interpreted to
meet the varying needs of people for information, knowledge,
recreation, research and cultural enjoyment [18]. Umoh
observed that academic libraries have for centuries played
critically important roles in supporting research in all

subjects and disciplines within their host universities or
colleges [22].

2.2. Library Services in Academic Library

According to Connaway, library service is the personal
assistance given by librarians to users in pursuit of
information; the assistance could be inform of information
itself or it could be any library activity deliberately designed
to facilitate easy retrieval of information [7]. Library services
are one of the essential services provided in the library. It is
one of the visible expressions of the library’s purpose and
mission. Library Services includes the following: Indexing
and abstracting services, Library Orientation and Instruction,
Dissemination of Information (SDI), Bibliographic Services,
Glossary and Inter-library loan, Current Awareness Services
(CAS), Library exhibition including display of new additions
to the library is another important library service [11].

2.3. Users of Academic Library

A wuser is an important component in a library and
information system along with documents and library staff.
Right information to the right user at the right time in right
format is regarded as highly essential as the philosophy of
librarianship [6]. But it has been observed that the user has
usually been neglected and removed at the margins by none
other than the service providers, the librarians. The librarians
have always focused more on the other elements (document
acquisition, its processing, etc) other than the user, the nerve
Centre of the academic library [14].

2.4. Utilization of Library Services by Undergraduates

The effectiveness of library services is measured by the
competency of the librarian as well as the availability of
current information services in providing efficient and
effective services in academic libraries [12]. The introduction
of information communication technology in library services
has again helped in eliminating the bottleneck and
cumbersomeness associated with manual library service. It has
made the use of library service and the nature of reference
work considerably more effective. In the present times,
librarians are exploring ways of supporting patrons in the
emerging virtual communities such as offering online and read
time library service [19]. Access to adequate library resources
is essential to the attainment of superior academic skills.
Exposure to electronic databases, up to date books and state of
the act facilities engenders in the user the confidence and
assurance that the library is a place to constantly visit [8].

2.5. Undergraduate Users Satisfaction with Library
Services in Academic Library

The essence of libraries is to satisfy the needs of its users by
providing information resources and services that meet the
university programmes curriculum. According to Adam, a
library is most functional if the services provided correspond
closely with the information needs of its users [1]. Olayemi
investigated utilization and user satisfaction of public library
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services in South West, Nigeria in the 21st century [15].
Among the objectives of the study was to determine if users
were satisfied with the library services. Users satisfaction with
academic library performance was conducted by Dike, the
study revealed that users were satisfied with the photocopying
and scanning services, current books on shelves, access to
electronic information resources such as books and journals,
complete relevant journals, friendly users card catalogue to
locate resources, longer hours to locate resource via the
internet and the opening hours were suitable [9].

2.6. Challenges Facing the Use of Library Services in
Academic Libraries

Omeluzo etal in his study of the use of academic libraries
discovered that most of the users do not know the proper
methods of retrieving materials in the library, as good
percentage of them get materials on the shelves through trial
and error [16]. In agreement, Ajibero asserts that students
and researchers using academic libraries are generally not
finding it easy to use the library services properly [4].
Carvalbo Mava, and Mandrekar noted that majority of them
are not aware of relevant abstracts, indexes and inter-library
loan services and that among those who are aware of the
existence of subject catalogue, about half do not use it or
have difficulty in using it [5]. Oden and Owolabi reported
that some constraints facing users in service provision
include unclear shelf arrangement, inadequate library
opening hours, and uncooperative staff attitude [15].

3. Research Methodology
3.1. Population of the Study

The population of this study comprised of three (3)
selected academic libraries in Ogun State and the
undergraduate users in the selected academic libraries were
the respondents for this research.

Table 1. Distribution of the Population.

Registered
S/N  University Undergraduate
Users
1. Olabisi Onabanjo University 2,078
2. Tai Solarin University of Education 585
3. Federal University of Agriculture, Abeokuta 3, 120
Total 5,783

Table 1 shows the population across the universities and
the total population of this study. The population is made up
3, 120 registered library users in Federal University of
Agriculture, Abeokuta; 2,078 in Olabisi Onabanjo University;
585 in Tai-Solarin University of Education. This study is
focused on selected librarians and students alone. The total
estimated population for the sample is 5,783.

3.2. Sample and Sampling Technique

The study employed the use of stratified random sampling
technique for the undergraduate users in the selected academic

libraries. Stratified random sampling technique is appropriate for
this study because of the heterogeneous nature of the population
of this study. The sample was drawn from registered
undergraduate users of the selected academic libraries and they
were stratified among the selected universities.

The study used 2% of the total population as its sample, that is
116, and the sample taken in each stratum was taken with
consideration of the weight of the population of each stratum in
the population i.e. the sample size is proportional of the
population of each stratum and its weight in the total population.

Table 2. Sample of the Study.

University Population Sample taken (%)  Sample size
(0]0]8) 2,078 2% 42
TASUED 585 2% 12
FUNAAB 3,120 2% 62

TOTAL 5,783 116

4. Results and Discussion
4.1. Analysis of the Demographic Details

Table 3. Library of Respondents,

University Frequency Percentage %
O0U 42 36.2%
TASUED 12 10.3%
FUNAAB 62 53.5%

Total 116 100

Table 3 indicates that 42 (36.2%) of the respondents are
from Olabisi Onabanjo University; 12 (10.3%) of the
respondents are from Tai Solarin University of Education
while 62 (53.5%) of the respondents are from Federal
University of Agriculture, Abeokuta.

Table 4. Level of Respondents.

Level Frequency Percentage %
100L 10 8.6%

200L 25 21.6%

300L 61 52.6%

400L 20 17.2%

Total 116 100

Table 4 shows revealed that 10 (8.6%) of the respondents
are in 100L; 25 (21.6%) of the respondents are in 200L; 61
(52.6%) of the respondents are in 300L while 20 (17.2%) of
the respondents are in 400L.

Table 5. Gender of Respondents.

Gender Frequency Percentage %
Male 34 29.3%

Female 82 70.7%

Total 116 100

Table 5 revealed that 34 (29.3%) of the respondents are
male while 82 (70.7%) of the respondents are female.
Therefore, majority of the respondents are female with
largest percentage.
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Table 6. Age of Respondents. Table 6 shows revealed that 19 (16.4%) of the
Age Frequency Percentage % respondents are within age 16-20 years; 62 (53.4%) of
16-20 19 16.4% the respondents are within age bracket 21-25 years; 25
21-25 62 53.4% (21.6%) of the respondents are within age 26-30 years
Lot 2 214 while 10 (8.6%) of the respondents are within 31 years
31 and above 10 8.6% and above.
Total 116 100
Table 7. Available Library Services.

S/N LIBRARY SERVICES Available % Not Available %

1. Lending of Books 116 100% -- --

2. Library Orientation 116 100% -- --

3. Current Awareness Services 100 86.2% 16 13.8%

4. Selective Dissemination of Information 100 86.2% 16 13.8%

S. Answering Users Query 110 94.8% 6 5.2%

6. Inter-library loan 95 81.9% 21 18.1%

7. Bibliography Services 100 86.2% 16 13.8%

8. Indexing and Abstracting Services 95 81.9% 21 18.1%

9. Opening hours of the library 116 100% --

10. Photocopying Services 116 100% --

11. Lending services of the library 110 94.8% 6 5.2%

12. Notification of conferences, seminars and workshop services 84 72.4% 32 27.6%

13. Research services 116 100% --

14. Binding Services 116 100% --

15. Internet Services 110 94.8% 6 5.2%

4.2. Analysis of the Research Questions

Table 7 revealed that 116 (100%) of the respondents were of
opinion that lending of books is available. The table also revealed
that 116 (100%) of the respondents were of opinion that library
orientation is available. More so, 100 (86.2%) of the respondents
were of opinion that current awareness service is available.
Furthermore, 100 (86.2%) of the respondents were of opinion that
selective dissemination of information is available while. Table 7
revealed that 110 (94.8%) of the respondents were of opinion that
answering users query is available. Also, 95 (81.9%) of the
respondents were of opinion that inter-library loan is available.
More so, 100 (86.2%) of the respondents were of opinion that
bibliography services is available. Also, 95 (81.9%) of the
respondents were of opinion that indexing and abstracting services
is available. Table 7 also shows that 116 (100%) of the
respondents were of opinion that opening hours of the library is
available. More so, 116 (100%) of the respondents were of

opinion that photocopying services is available. Furthermore, the
table revealed that 110 (94.8%) of the respondents were of
opinion that lending services of the library is available. Also, 84
(72.4%) of the respondents were of opinion that notification of
conferences, seminars and workshop services is available. Also,
116 (100%) of the respondents were of opinion that research
services is available. More so, 116 (100%) of the respondents
were of opinion that binding services is available. Lastly, the table
shows that 110 (94.8%) of the respondents were of opinion that
internet services is available. Therefore, it can be concluded that
lending of books, library orientation, opening hours of the library,
photocopying services, research services, binding services,
answering users query, lending services in the library, internet
services, current awareness services, selective dissemination of
information, bibliography services, inter-library loan, indexing
and abstracting services and notification of conferences, seminars
and workshop services are the library services available in the
selected academic libraries in Ogun State.

Table 8. Level of Utilization of Library Services.

S/N LIBRARY SERVICES Highly Utilized % Utilized % Not Utilized %

1. Lending of Books 40 34.5% 45 38.8% 31 26.7%
2. Library Orientation 116 100% -- -- -- --

3. Current Awareness Services 74 63.8% 42 36.2% -- --

4. Selective Dissemination of Information 74 63.8% 42 36.2% -- --

S. Answering Users Query 95 81.9% 21 18.1% -- --

6. Inter-library loan 30 25.9% 31 26.7% 55 47.4%
7. Bibliography Services 30 25.9% 31 26.7% 55 47.4%
8. Indexing and Abstracting Services 30 25.9% 31 26.7% 55 47.4%
9. Opening hours of the library 116 100% -- -- -- --

10 Photocopying Services 95 81.9% 21 18.1% -- --

11 Lending services of the library 40 34.5% 45 38.8% 31 26.7%
12. Notification of conferences, seminars and workshop services 30 25.9% 31 26.7% 55 47.4%
13 Research services 95 81.9% 21 18.1% -- --

14 Binding Services 95 81.9% 21 18.1% -- --

15 Internet Services 87 75% 29 25% -- --
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Table 8 revealed that 45 (38.8%) of the respondents were
of opinion that lending of books is utilized. More so, it was
also revealed that 116 (100%) of the respondents were of
opinion that library orientation is highly utilized. In
addition, the table also revealed that 74 (63.8%) of the
respondents were of opinion that current awareness services
is highly utilized. The table also shows that 74 (63.8%) of
the respondents were of opinion that current awareness
services is highly utilized. In addition, the above table also
revealed that 95 (81.9%) of the respondents were of opinion
that answering users query is highly utilized. More so, it
was also revealed that 55 (47.4%) of the respondents were
of opinion that inter-library loan 1is not utilized.
Furthermore, the table also revealed that 55 (47.4%) of the
respondents were of opinion that bibliography services is
not utilized. More so, 55 (47.4%) of the respondents were
of opinion that indexing and abstracting services are not
utilized. Table 8 also shows that 116 (100%) of the
respondents were of opinion that opening hours of the

library is highly utilized. More so, 95 (81.9%) of the
respondents were of opinion that photocopying services is
highly utilized. Furthermore, the table revealed that 45
(38.8%) of the respondents were of opinion that lending
services is utilized. Also, 55 (47.4%) of the respondents
were of opinion that notification of conferences, seminars
and workshop services is not utilized. Also, 95 (81.9%) of
the respondents were of opinion that research services is
highly utilized. More so, 95 (81.9%) of the respondents
were of opinion that binding services is highly utilized.
Lastly, the table shows that 87 (75%) of the respondents
were of opinion that internet services is highly utilized.
Therefore, it can be concluded that library orientation,
opening hours of the library, answering users query,
photocopying services, research services, binding services,
internet services, current awareness services, selective
dissemination of information and lending of books are the
highly utilized library services by the undergraduates in the
selected academic libraries in Ogun State.

Table 9. Level of Undergraduate Users Satisfaction.

S/N LIBRARY SERVICES Highly Satisfied Satisfied Not Satisfied

1. Lending of Books 40 34.5% 45 38.8% 31 26.7%
2. Library Orientation 116 100% -- -- -- --

3. Current Awareness Services 74 63.8% 42 36.2% - -

4. Selective Dissemination of Information 74 63.8% 42 36.2% - -

S. Answering Users Query 95 81.9% 21 18.1% - -

6. Inter-library loan 30 25.9% 31 26.7% 55 47.4%
7. Bibliography Services 30 25.9% 31 26.7% 55 47.4%
8. Indexing and Abstracting Services 30 25.9% 31 26.7% 55 47.4%
9. Opening hours of the library 116 100% -- -- -- --

10 Photocopying Services 95 81.9% 21 18.1% - -

11 Lending services of the library 40 34.5% 45 38.8% 31 26.7%
12. Notification of conferences, seminars and workshop services 30 25.9% 31 26.7% 55 47.4%
13 Research services 95 81.9% 21 18.1% -- --

14 Binding Services 95 81.9% 21 18.1% - -

15 Internet Services 87 75% 29 25% -- --

Table 9 revealed that 45 (38.8%) of the respondents were  (81.9%) of the respondents were of opinion that

of opinion that lending of books is satisfied. More so, it was
also revealed that 116 (100%) of the respondents were of
opinion that library orientation is highly satisfied. In addition,
the table also revealed that 74 (63.8%) of the respondents
were of opinion that current awareness services is highly
satisfied. The table also shows that 74 (63.8%) of the
respondents were of opinion that current awareness services
is highly satisfied. In addition, the above table also revealed
that 95 (81.9%) of the respondents were of opinion that
answering users query is highly satisfied. More so, it was
also revealed that 55 (47.4%) of the respondents were of
opinion that inter-library loan is not satisfied. Furthermore,
the table also revealed that 55 (47.4%) of the respondents
were of opinion that bibliography service is not satisfied.
More so, 55 (47.4%) of the respondents were of opinion that
indexing and abstracting is not satisfied. Table 9 also shows
that 116 (100%) of the respondents were of opinion that
opening hours of the library is highly satisfied. More so, 95

photocopying services is highly satisfied. Furthermore, the
table revealed that 45 (38.8%) of the respondents were of
opinion that lending services of the library is satisfied. Also,
55 (47.4%) of the respondents were of opinion that
notification of conferences, seminars and workshop services
is not satisfied. Also, 95 (81.9%) of the respondents were of
opinion that research services is highly satisfied. More so, 95
(81.9%) of the respondents were of opinion that binding
services is highly satisfied. Lastly, the table shows that 87
(75%) of the respondents were of opinion that internet
services is highly satisfied.

Therefore, it can be concluded that library orientation,
opening hours of the library, answering users query,
photocopying services, research services, binding services,
internet services, current awareness services, selective
dissemination of information and lending of books are the
highly satisfied library services by the undergraduates in the
selected academic libraries in Ogun State.
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Table 10. Frequency of Use of Library Services.

S/N LIBRARY SERVICES Daily Weekly Monthly Occasionally
1. Lending of Books -- -- -- -- -- -- 116 100%
2. Library Orientation - -- - -- - - 116 100%
3. Current Awareness Services - -- 42 36.2% 25 21.6% 49 42.2%
4. Selective Dissemination of Information -- -- 42 36.2% 25 21.6% 49 42.2%
5. Answering Users Query 74 63.8% 25 21.6% 17 14.7% -- -
6.  Inter-library loan -- -- -- -- -- -- 116 100%
7.  Bibliography Services -- -- 30 25.9% 31 26.7% 55 47.4%
8.  Indexing and Abstracting Services - -- 30 25.9% 31 26.7% 55 47.4%
9.  Opening hours of the library 74 63.8% 25 21.6% 17 14.7% -- --
10. Photocopying Services 74 63.8% 25 21.6% 17 14.7% -- --
11. Lending services of the library - -- 42 36.2% 25 21.6% 49 42.2%
12. Notification of conferences, seminars and workshop services — -- -- -- -- -- -- 116 100%
13.  Research services 50 43.1% 30 25.9% 17 14.7% 19 16.4%
14. Binding Services - - - 116 100%
15. Internet Services 74 63.8% 25 21.6% 17 14.7% -- --
Table 10 revealed that 116 (100%) of the respondents were
of opinion that lending of books is used occasionally. More Table 11. Purpose of Use of Library Services.
so0, it was also revealed that 116 (100%) of the respondents S/N  Purpose of Use Yes No
were of opinion that library orientation is used occasionally. 1. Assignment 116 100% -  --
In addition, the table also revealed that 49 (42.2%) of the ~ 2.  Additional factsto the lecturenotes 9 81.9% 21 18.1%
.. . 1 0 0,
respondents were of opinion that current awareness services o eSUe , 100°86.2% 16 13.8%
. d . lv. M 49 (42.2%) of th dent 4. To enhancing academic knowledge 100 86.2% 16  13.8%
15 used occasionally. VOTe SO + ( - ‘{) ot the respondents 5 gor Quality research 110 948% 6  52%
were of opinion that selective dissemination of information is 6. Term Paper 95  81.9% 21 18.1%
used occasionally. The table also revealed that 74 (63.8%) of 7.  Entertainment 100 86.2% 16 13.8%
the respondents were of opinion that answering users query is g iii:;filgfalln;gﬁztm for 95  81.9% 21  18.1%
used daily. Table 10 also revealed that 116 (100%) of the
d y £ opini hat i lib ( 1 A)). d 9. For exams preparation 84  724% 32 27.6%
respon. ents were of opinion that inter-library loan is use 0 For i et 110 948% 6  52%
occasionally. In addition, 55 (47.4%) of the respondents were 11.  Conservation of knowledge 110 94.8% 6 5.2%
of opinion that bibliography service is used occasionally. 1o, Updating knowledge and learning B4 TIA% 32 27.6%

Also, 55 (47.4%) of the respondents were of opinion that
indexing and abstracting is used occasionally. The table also
revealed that 74 (63.8%) of the respondents were of opinion
that opening hours of the library is used daily. The table also
revealed that 74 (63.8%) of the respondents were of opinion
that photocopying services is used daily. In addition, the
table also revealed that 49 (42.2%) of the respondents were
of opinion that lending services of the library is used
occasionally. The table revealed that 116 (100%) of the
respondents were of opinion that notification of conferences,
seminars and workshop services is used occasionally. More
so, the table revealed that 50 (43.1%) of the respondents were
of opinion that research services is used daily. Also, 116
(100%) of the respondents were of opinion that binding
services is used occasionally. Lastly, 74 (63.8%) of the
respondents were of opinion that internet services is used
daily.

Therefore, it can be concluded that lending of books,
library orientation, inter-library loan, notification of
conferences, seminars and workshop services, bibliography
services, indexing and abstracting services, current awareness
services, selective dissemination of information and lending
services of the library are used occasionally while answering
users query, opening hours of the library, photocopying
services, internet services and research services are the
library services used daily in the selected academic libraries
in Ogun State.

skills

In table 11, 116 (100%) of the respondents were of
opinion that assignment is part of the purpose of use library
services. The table also observed that 95 (81.9%) of the
respondents were of opinion that additional facts to the
lecture notes is another purpose of use of library services. It
was also revealed in table 11 that 100 (86.2%) of the
respondents were of opinion that leisure is another purpose
of use of library services in the library. The table also
revealed that 100 (86.2%) of the respondents were of
opinion that enhancing academic knowledge is another
purpose of use of library services in the library. In addition,
the table shows that 110 (94.8%) of the respondents were of
opinion that for quality research is another purpose of use
of library services in the library. Furthermore, the table
shows that 95 (81.9%) of the respondents were of opinion
that term paper is another purpose of use of library services.
More so, the table discovered that 100 (86.2%) of the
respondents were of opinion that entertainment is another
purpose of use of library services. Also, the table revealed
that 95 (81.9%) of the respondents were of opinion that
accessing information for recreational purpose is another
purpose of use of library services while 21 (18.1%) of the
respondents disagreed. Also, 84 (72.4%) of the respondents
were of opinion that for exams preparation is another
purpose of use of library services. The table shows that 110
(94.8%) of the respondents were of opinion that for lifelong
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learning is another purpose of use of library services. More
so, 110 (94.8%) of the respondents were of opinion that
conservation of knowledge is another purpose of use of
library services. Lastly, 84 (72.4%) of the respondents were
of opinion that updating knowledge and learning skills is
another purpose of use of library services.

It can therefore be concluded that assignment, for quality

research, lifelong learning, conservation of knowledge,
leisure, enhancing academic knowledge, entertainment,
additional facts to the lecture notes, term paper, accessing
information for recreational purpose, for exams preparation
and updating knowledge and learning skills are the purposes
of use of library services by the undergraduates in the
selected academic libraries in Ogun State.

Table 12. Challenges facing the Use of the Library Services.

S/N  Challenges

Unfriendliness of some library staff

Ineffective of library services

Unclassified nature of the services need by the users
Low information support

Non-functional catalogue

Unawareness of available library services in the library

Location of the library is not convenient
Incompetence of the library staff to help uses

Lack of in-depth orientation on library usage with respect to the use of catalogue and online services 110

Yes No
93 80.2% 23 19.8%
100 86.2% 16 13.8%
110 94.8% 6 5.2%
110 94.8% 6 5.2%
100 86.2% 16 13.8%
110 94.8% 6 5.2%
94.8% 6 5.2%
93 80.2% 23 19.8%
93 80.2% 23 19.8%

Table 12 showed that, 93 (80.2%) of the respondents were
of opinion that unfriendliness of some library staff is part of
the challenges facing library use. Also, the table revealed that
100 (86.2%) of the respondents were of opinion that
ineffective of library services is another challenge facing
library use. In addition, the above table also revealed 110
(94.8%) of the respondents were of opinion that unclassified
nature of the services is another challenge facing the use of
library service. More so, 110 (94.8%) of the respondents were
of opinion that low information support is another challenge
facing the library use. Furthermore, the table also revealed that
100 (86.2%) of the respondents were of opinion that non-
functional catalogue is another challenge facing library use.
More so, the table revealed that 110 (94.8%) of the
respondents were of opinion that unawareness of available
library services in the library is another challenge facing
library use. Also, the table revealed that 93 (80.2%) of the
respondents were of opinion that not a strong user of the
library is another challenge facing library use. The table
revealed that 110 (94.8%) of the respondents were of opinion
that lack of in-depth orientation on library usage with respect
to the use of catalogue and online services is another challenge
facing library use. Also, the table revealed that 93 (80.2%) of
the respondents were of opinion that location of the library is
not convenient is another challenge facing library use. Lastly,
the table revealed that 93 (80.2%) of the respondents were of
opinion that incompetence of library staff to help users is
another challenge facing library use It can therefore be
concluded that unclassified nature of the services need by the
users, low information support, unawareness of available
library services in the library, lack of in-depth orientation on
library usage with respect to the use of catalogue and online
services, ineffective of library services, non-functional
catalogue, unfriendliness of some library staff, location of the
library is not convenient and incompetence of the library staff
to help users are the challenges facing the use of library
services by the undergraduates in the selected academic
libraries in Ogun State.

5. Summary, Conclusion &
Recommendations

5.1. Summary of Findings

1) Findings from this research work shows that lending of
books, library orientation, photocopying services,
research services, binding services, answering users
query, internet services, current awareness services,
selective dissemination of information, are the library
services available in the selected academic libraries in
Ogun State.

2) The findings of this study also revealed that library
orientation, answering users query, photocopying
services, research services, binding services, internet
services, current awareness services, are the highly
utilized library services by the undergraduates in the
selected academic libraries in Ogun State.

3) Similarly a large number of respondents were of opinion
that library orientation, answering users query,
photocopying  services, research services, binding
services, internet services, current awareness services, are
the highly satisfied library services by the undergraduates
in the selected academic libraries in Ogun State.

4) Finally, the findings of this study revealed that low
information support, unawareness of available library
services in the library, ineffective of library services,
non-functional catalogue are the challenges facing the
use of library services by the undergraduates in the
selected academic libraries in Ogun State.

5.2. Conclusion

Library service is the personal assistance given by
librarians to users in pursuit of information; the assistance
could be inform of information itself or it could be any
library activity deliberately designed to facilitate easy
retrieval of information. Library services are one of the



8 Ogungbade Aderonke Ayobami: Survey of Undergraduates Users Satisfaction with Library Services in
Selected Academic Libraries in Ogun State

essential services provided in the library. It is one of the
visible expressions of the library’s purpose and mission.
Godwin asserts that library services as the spring-board to the
library and librarianship, wherein one is involved with all
aspects of information both theoretical and practical [13]. It
can therefore be concluded that assignment, for quality
research, lifelong learning, conservation of knowledge,
leisure, enhancing academic knowledge, entertainment,
additional facts to the lecture notes, term paper, accessing
information for recreational purpose, for exams preparation
and updating knowledge and learning skills are the purposes
of use of library services by the undergraduates in the
selected academic libraries in Ogun State.

5.3. Recommendations

Based on the findings and conclusion of this study, the

following recommendations were made:

1) Library management should provide more library
services and other new information media in the library
to enable undergraduate library user become acquainted
with library services and its related materials.

2) There should be more training, awareness, exposure or
workshops for the undergraduates’ library users on the
use of library services which are seldom or never used
in the library to improve and enrich their search for
literatures for their academic work.

3) Adequate budgetary allocation should be given to the
university library and departmental library for funding
of effective library services and provision of other
information technology services in effectively use of the
library by the undergraduates.

References

[1] Adam, R. (2017)"Assessment of Library Service Quality and
User Satisfaction among Undergraduate Students of Yusuf
Maitama Sule University (YMSU) Library" (2017). Library
Philosophy and Practice (e-journal). 1675.
https://digitalcommons.unl.edu/libphilprac/1675

[2] Aina, L. O. (2014). Library and Information Science Text for
Africa: Ibadan Third World Services Limited.

[3] Ajibero, M. 1. (2014). Donor support and sustainability: the
experience of university libraries. In Proceedings of
SCAULWA 2013 conference, Erata Hotel, Accra, Ghana, p. 11.

[4] Ajibero, S. S. (2015). Usage of academic library: The role of
service quality, resources and users characteristics

[S] Carvalho e Rodrigues, Maya Dr. and Mandrekar, Bala,
"IMPACT OF ACADEMIC LIBRARY SERVICES ON
STUDENTS SUCCESS AND PERFORMANCE" (2020).
Library Philosophy and Practice (e-journal). 4246.
https://digitalcommons.unl.edu/libphilprac/4246

[6] Cogdil, K. W. and Zaka (2012). First year medical student’s
information needs and resources nselection. Response to
chemical scenario. Bulletin of the Medical Library
Association 85/10/51-54. Conference of the Nigerian Library
Association held at Chelsea Hotel, Abuja, June.

(7]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

Connaway, Lynn Silipigni, comp. (2015). The Library in the
Life of the User: Engaging with People Where They Live and
Learn. Dublin, Ohio: OCLC Research. http://www.oclc.
org/content/dam/research/publications/2015/oclcresearch-
library-in-life-of-user.pdf

Daniel J. O. and Matthew, O. G. (2016). Strategies and
new tools for information delivery in the research and
academic libraries in the new millennium. Paper presented
at annual.

Dike, V. W. (2012). More than computers: Information
technology in library and information science education in
Nigeria. Papers presented at the 10 Biennial conference of the
National Association of Library and Information Science
Educators.

Ikolo, V. E. (2015). User satisfaction with library services: a
case study of Delta State University library. International
Journal of Information and Communication Technology
Education. 11 (2), 80- 89.

Motiang, 1. P., Wallis, M & Karodia, A. M. (2014). An
evaluation of user satisfaction with library services at the
University of Limpopo, Medunsa Campus (Medical
University of Southern Africa). Arabian Journal of Business
and Management Review, 3 (11), 41-58.

Oden, A. N, & Owolabi, R O (2021) Staff Attitude and
Service Delivery in University Libraries in Ogun State,
Nigeria. Information Impact: Journal of Information and
Knowledge = Management, 12: 2, 17-29,  DOI
https://dx.doi.org/10.4314/iijikm.v12i2.2

Odimegu-lke, F. O. (2014). Fundamentals of research in
social science, Lagos. Jola’s Publishers. P4.

Ogbuiyi, S. U., & Okpe, 1. J. (2013). Evaluation of library
materials usage and services in private universities in Nigeria.
Kuwait Chapter of Arabian Journal of Business and
Management Review, 2 (8), 33-41.

Olayemi, Olalekan. (2020). Utilization and User Satisfaction
of Public Library: A Study of Herbert Macaulay Library,
Lagos State-Nigeria.

Omeluzor, S. U., Akibu, A., Asimi, D., Sunday I.,& Ukangwa,
C. C. (2017)."Methods, Effect and Challenges of Library
Instruction in Academic Libraries" (2017). Library Philosophy
and Practice (e-journal). 1465.
http://digitalcommons.unl.edu/libphilprac/1465

Oyedipe, W. J., Adekunmisi, S. R., Ajiboye, B. A,
Olanrewaju, F. T. & Adesoye, E. A. (2018). Use of library
resources and services by part time undergraduates in Olabisi
Onabanjo University, Ogun State, Nigeria. University of Dar
es Salaam Library Journal Vol 13, No 2, pp-114-129 ISSN:
0856-1818.

Richard Iorver, T. (2015). Introduction to the Use of Library
for Schools, Colleges, Polytechnics and Universities.

Saika, M. & Gohain, A. (2013). Use and user’s satisfaction on
library resources and services in Tezpur University (India): a
study. Library Philosophy and Practice.

Suleiman, Yusuf & Hanafi, Zahyah & Taslikhan, Muhajir.
(2018). Perceived Influence of Library Services on Students’
Academic Achievement in Secondary Schools in Kwara State,
Nigeria. Library Philosophy and Practice.



American Journal of Operations Management and Information Systems 2022; 7(1): 1-9 9

[21] Thomas D. S., Cristobal D B, & Sally A. D. (2018). Digest of ~ [22] Umoh, E. B. (2017). Information and Services Provision by

Education Statistics 2015 (Washington D.C: National Center Academic Libraries in Nigeria. Vol. 5 (5), pp. 153-159, August
for Education Statistics, 2016), 460. 2 Snyder, Brey, and 2017 DOIL: 10.14662/1JALIS2017.025 Copy © right 2017
Dillow, Digest of Education Statistics 2015, 881. Author(s) retain the copyright of this article ISSN: 2360-7858

http://www.academicresearchjournals.org/[JALIS/Index.htm



